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Updating Norton Anti-Virus to work with FocalpointNet DNS
addressing

1. Open Norton Anti-Virus and click on “Options”.

@ Morton AntiVirus = =] x| |
((;:\;P) : : Help & o
Livellpdate |Z| Qptions e
| Norton AntiVirus [/ System Status: Attention A
Status  Serurity Scanning Features
Scan for Viruses = g 2
i | @ Auto-Protect (0g] Trial Period
Reports Do (PSRRI Y T
@ Internet Worrn Protection On on 6/1/05, Purchase

............................................................................................ Morkon Ankitirus

@ Ernail Scanning o before this date to
| s continue uninterrupted
- prokection,
& Full System Scan 5/17/05
| Mare Info

Subscription Service

&) virus Definitions 5/25/05

| _L Purchase by G105

@ Automatic Livellpdate on 1
Norton “\J:
oot AntiVirus=
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2. On left side of the screen click on “Internet Worm Protection”

@ Morton Anti¥irus Options

H‘mm Auto-Protect bore Info

Script Blocking

P Manual Scan

How to stay protected

W Enahle Auto-Protect (recormmendeds

internet ¥ Start Auto-Protect when Windows starts up (recommended)
e W Show the Auto-Protect icon in the tray
e
Fratection How to respond when avirus is found
_ Instant Messenger & sutormatically repair the infected file (recommended)
Livellpdate O Tryto repair then gquarantine if unsuccessful
f" Deny access to the infected file
Other
T Askme whatto do
P Threat Categories
Miscellaneous Which file types to scan for viruses

« Comprehensive file scanning {recammended)

O Seanfiles using SmartScan

Defautt Al Ok || Cancel || Page Defaults
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4. Click on “General Rules”

@ Morton Antiviruz Options

System
b Auto-Frotect

P Manual Scan

Internet Worm Protection

How to stay protected from certain Internet Worm attacks

¥ Enable InternetWorm Protection (recommendedE

Internet
F Ermnail

Instant Messenoer

Livellpdate

Other
F Threat Categaries

Miscellaneous

| Configure Exclusions |

— How to customize your settings

| Program Contral |

| General Rules |

| Trojan Rules |

| AutoBlock Rules |

hare Info

Defautt A1 (]34 || Cancel || Fane Defaults
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5. Click on “Add”

@ Internet Worm Protection |
General Rules

More Info

These rules deterrmine how the Internet WWorrm Protection handles incoming and outgoing
connections. Rules that appear eatlier in the list override later rules.

| | Description

; Default Mon-Routable |Ps =
" g Permit, Direction: Inbound, Camputer: Specific, Adapter: Specific, Communications:
A, Protocal: TCF and UDP

Default Inbound ICMP
¥ B Permit, Direction: Inbound, Computer: Aoy, Adapter: Ang, Communicationg Any,
Pratacal ICKMP

; Default Inbound DNS
" g Permit, Direction: Inbaund, Camputer: Ay, Adapter: Ang, Communicationg: Specific,

Pratocal UDP
[ Default Inhnond HetRINS j
Acdd fol ity Remove hawve Lo howve Dowvn
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6. Insure Permit is selected then click on “Next”

@ Internet Worm Protection E Ell
@M Add Rule %]
Add Rule
hore Infa

Do you want to block or permit a new connection?

& Permit: Allow connections that match this rule.

" Block: Do not allow connections that match this rule.

= Back Mesdt = Cancel
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7. Click on “Only the computers and sites listed below”. Then Click on “Add”.

@ Add Rule ]|

Add Rule

hore Info

What computers or sites do you want to permit?

" Any computer

Al Eemove

= Back Met = Cancel
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8. Click on “Individually”. Then add in the DNS name for your connection to Galileo.
FPNETIPSEC.GALILEO.COM or
FPNETNATT.GALILEO.COM or
FPNETPPTP.GALILEO.COM or
FPNETGIDS.GALILEO.COM
Then click “OK”.

@ Hetworking |

Metworking

hare Info

Indicate computers aor sites to permit access to:

& Individually
T llsing a range

T lsing a netwark address

Enter computers either by name fwswa. symantec. com) or by Internet
address (192.168.1.1). To enter multiple computers, use a space between
each entry.

|FF"NETIF"SEC.GF\LILED.CDM

Ok Cancel
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9. Check “Next”

@ Add Rule ]|

Add Rule

More Info

What computers or sites do you want to permit?
" Any computer

& Only the computers and sites listed below

wingle MNatne: FPNETIPSEC.GALILEQ.CCOH il
Lddre=zs
| |
Al Eemove
= Back Mext = Cancel
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10. Check “TCP and UDP”. Then check “All types of communication (all ports, local and
remote)” Then click on “Next”

@ Add Rule ]|

Add Rule

More Info

YWhat protocols do you want to permit?

CTCP

CUDP

& TCP and UDP
CICMP

Wwhat types of communication, ar ports, do you want to permit?
& All types of communication (all ports, local and remote)

" Only the types of communication or parts listed below

|
[ -]

Ao Eemoyve

= Back Mext = Cancel
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11. Click on “Next”

@ Add Rule ]|

Add Rule

hore Info

You can choose to be notified when a connection matches this rule.

When a connection matches a rule:

Cnly Log event after it occurs |1_ tirmes

™ Create an event log entry

= Back Met = Cancel
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12. Give the rule a name that is easily identifiable. Then click on “Next”

() Add Rule

Add Rule

]|

Wwhat do you want to call this rule?

This description appears in the Rule Summary list to help you identify this rule.

Galileo IPSEC Protection Rule

hore Info

= Back

Met =

Cancel
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14. Click on “Finish”
() Add Rule

Add Rule

You have created the following rule to permit Internet communications for your
Computer:

Description: Galileo IPSEC Protection Rule
Action: Permit

Direction: Inbound

Computer. Specific

Communications: Any

Frotocol: TCP and UDF

= Back Finizh

Cancel
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15. Click on “OK” to complete the addition of the Rule.

@ Internet Worm Protection
General Rules

]|

More Info

These rules deterrmine how the Internet WWorrm Protection handles incoming and outgoing

connections. Rules that appear eatlier in the list override later rules.

| | Description

7 Frotocol 1LE and UUF, 1racking: Lreate alog entry

Pratacal TCF

UPNFP Port 5000 Block Rule
" g" Block, Direction: [nbound, Camputer: Any, Adapter: Any, Communications: Specific

Pratacal: UDP

UPNPF Port 1900 Block Rule
v g" Block, Direction: [nbound, Computer, Any, Adapter: Any, Communications: Specific,

Pratacal TCF and LUDF

; Galileo IPSEC Protection Rule
" g Permit, Direction: Inbaund, Camputer: Specific, Adapter: Any, Communications: Any,

Ll Wadify

Remove

hove g

hove Dowen
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16. Click “Ok”.

System
F Auto-Protect

¥ Manual Scan

Internet
¥ Email

Instant Messenger

Livellpdate

Other
F Threat Categaories

Miscellaneous

Detault Al
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nternet Worm Protection More Info

How to stay protected from certain Internet Worm attacks

[¥ Enahle Internet¥Worm Protection (recommended)

Configure Exclusions |

— How to customize your settings

Program Contral |

Genetal Rules |

Trojan Rules |

AutoBlock Rules |

(034 | | Cancel | | Page Defaultz
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17. Click on the “X” in the upper right hand corner to close out Norton Anti-Virus.

O Horton AntiVirue ______ PRI
(ﬁ:\f)giveUpdate Iil Options gue;ljppSH Clo
| Norten Antivirus |/ System Status: Attention &
Status

Security Scanning Features

Scan for Viruses = z :
i | @ Auto-Protect on Trial Period
REFICIITS LALLM TR TR SRR corocnonconoc ocrmonyncrononaioos - ThE trial peril:ld Ends
@ Internet Worrn Protection On on &/1/05, Purchase

............................................................................................ Morkon ankivirls

@ Ernail Scanning on befare this date ko
| ............................................................................................ continue uninterrupted
prokeckion,
@ Ful Systern Scan 5/17/05
! Mare Info

Subscription Service

@ virus Definitions 5/25/05

| |,_L Purchase by &, 1/05

@ Autoratic Livelpdate on 1
Norton T H
[ smankec AntiVirus>

Note: At this point re-try the Nortel Client Connection.

You should now be able to connect to the Galileo system.
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